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INFORMATION 

Dear guests, 

In order for your stay on “Ranch Platan” which is registered as a First Category Holiday Resort, to be as pleasant as possible, I would like to share with you some useful information. First, you have to keep in mind that you are located in a National Park where there is a special regime for the Man-Nature relationship. That means that this is a protected nature environment with infrastructure adapted to ecological rules. That is why the urban elements of the accomodation are minimal, which was our foremost motive while building Ranch Platan. 

Airing of the rooms 

It is very important that you do not air the rooms during summer heat. Please do that in the evening, when the air temperature is about ten degrees. Otherwise, the attic will be hot and unpleasant to sleep in. At night open the window in the fireplace room and the attic and when you get up be sure to close the windows. 

During the winter adjust the temperature on the thermostat on the radiator to your preference. 

Bathroom

While using the bathroom, please wait a few moments for the warm water to reach your apartment. While showering, if the water does not drain fast enough, since we have built in a double water plug, feel free to lift the protective plug of the drain. 

Fireplace 

You have at your disposal wood and equipment for starting a fire and maintenance of the fireplace. It is important that you do not put more than two logs in the fireplace because overheating of the room may occur and your enjoyment of the fireplace will be diminished. If you would need assistance or have any questions, do not hesitate to contact us. 

Minibar and safe

In the apartment you will find the basic foodstuffs to welcome you. If you should need the safe, please contact us. 

Home theatre 

In your apartment you will find a catalogue with over 2.000 movies that you can watch. You only need to inform us of the number of the movie. 

Sport terrains, ozone box and barbeque

If you feel like playing some volleyball, basketball, table soccer, bowling, badminton or table tennis, just ask for the props. In the evening be sure to spend some time in the ozone box (benches above the apartment) and  enjoy the clean air. Take a walk to the look-out, the view is stunning. A walk to the Vrdnik Tower is a must :). Barbeque, pot or other? That's not a problem. 

For all other information please do not hesitate to contact me. It will be my pleasure to do everything to make your stay at Ranch Platan as pleasant as possible. 

Yours, 

Vesna 

Ranch Platan 

